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Outsourcing

raditionally, the key drivers of process outsourcing have been
cost reduction, process improvement and standardization.

However, more and more organizations are now seeing
outsourcing as a way to improve their performance and create a

Peace of Mind: A key pillar of our operations competitive advantage.
is to guarantee security of documents and
to address all potential risks. application of analytic and business intelligence processes and methods.

Our processes are well thought out, tried and tested. They ensure efficient,
effective use of time and produce output high in quality and quantity.

Our highly experienced team is on call to provide complete turnkey
solutions for your outsourcing needs. We use our processes to unlock
hidden value from basic business workflows thus providing incremental
business insight to each client.

A key pillar of our operations is to guarantee security of documents and
data ensuring that measures are in place to address all potential risks.

Our Outsourcing services include:
* Contact & Call Centre
* Business Process Outsourcing
* Imaging & Records management
* Disaster Recovery Services.

Verve k.o Itd is a technology products and services company, our expertise is broadly divided into
Solutions, Outsourcing and Consulting. We help companies save time and money and increase
operating efficiency by automating business processes, efficiently managing documents and
replacing or augmenting processes.

Consulting - Knowledge Management, Workflows, Training. Outsourcing - Imaging, Business
Process Outsourcing, Call/Contact Centre. Solutions - Document Management & Workflow, RFID,
Enterprise Resource Planning (ERP), Custom Solutions, CRM, Asset Management, Supply Chain
Management.

For an insight into the powerful capabilities of our solutions and the immense opportunities that are available to your

Ve rve k O organisation, contact us:
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